
 

Revised 09/21/2022 SDS 

ISD Flow Chart Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

Customer Experience 

First Time Customer 
Returning Customer 

Orientation/Video Traitify Talent Engagement 

Career Advisor 

Computer 

Resource Center 

(CRC) 

Talent Engagement 

Career Advisor 

Job Search, Resume 

Writing and 

Interviewing Tips 

Review Traitify Results 

Enrollment in 

NCWorks 

Interested in Training 

Once Wagner Peyser, 

Traitify, and Referral 

Case Note completed 

forward to Sheryl to 

pass to Talent 

Development 

Interested in 

Employment if 

customer is deemed 

work ready flexible 

work schedule, 

transportation, child 

care in place forward 

to Business Solutions 

Job Search, Resume Writing 

and Interviewing Tips, 

Referrals 

Make Referral to Talent 

Development or 

Business Solutions 

Talent Development 

Career Advisor 

Business Solutions 

Career Advisor 

Suitability Determination 

Required Paperwork 

Eligibility Process 

Objective Statement 

Verify and ensure 

customer is work ready. 

Review Resume, Skills, 

and open job orders. 

Perform job matching 

Completion of Title I 

refer to Business 

Solutions 

Reach out to 

employer, make 

appropriate referrals 

and follow-up 

OPT OUT 

OPT OUT 


